Software  auditors  coming?  Don't  panic.  Push  back! 


Online  retailers  are  feeling  the  pain  of  spam. 


ill 


IT  Leads  Recovery  After 
Regional  Power  Failure 

Disaster  recovery  plans  put  to  the  CIOs,  experts  cite  urgent  need 
test;  users  report  resilient  systems  for  U.S.  infrastructure  upgrade 


ready  closed.  But  the  crucial  trade-settlemei 

lionsPof  dollars  in  trades  had  jus/ :ome  to  lif 
Diesel  generators  at  brokerage,  bank  and 


the  morning  after  last  week's  blackout, 
rer  company  CIOs  and  utilities  experts  said 
ilar  or  more  catastrophic  failures  are  possi- 


e 

TEST  PLOT 


Delta's  new  low-fare  airline,  called 
Song,  has  an  impressive  array  of 
technologies  for  boosting  customer 


as  a  testbed  for  new  IT  and  produc- 
tivity  concepts  that  the  parent  com¬ 
pany  can  use.  PAGE  37 


Patching  Becoming  a  Major 
Resource  Drain  for  Companies 


Need  to  stay  on  top  of 
threats  such  as  Blaster 
poses  burden  to  users 


Last  week's  W32.Blaster  worm.  Health  System,  which  runs  22 


highlighted  the  enormous  ^ ^ ^ ^ 

Users  Mutt  On-Demand  Model 

bilities,  users  said.  by  Patrick  thibooeau  i  well  in  advance  of  need,  be 


°  Harold  Weiss,  a  senior  sys- 
stalled  Microsoft  Corn’s  patch  terns  engineer  at  Baptist 


ONLY  ONE  REPORTING 
WORKS  ACROSS  DEPART 
ACROSS  DIVISIONS.  ACRO 

INTRODUCING  COGNOS 


It’s  not  an  evolution.  It’s  a  revolution. 

Introducing  Cognos  ReportNet,  the  new  enterprise  reporting  standard. 
Now,  you  can  deliver  consistent  information  across  your  business. 
Replace  stand-alone  reporting  tools  with  the  only  solution  that  handles 
everything  from  customized  queries  to  production  reports. 

Build  reports  once.  Deploy  in  any  language.  Automatically. 

Make  your  IT  team  and  users  more  productive. 

All  on  a  zero-footprint,  open  architecture  built  specifically  for  the  Web. 
See  how  you  can  drive  performance. 

Read  about  Breakthrough  Reporting  at: 


SOLUTION 

MENTS. 

SS  THE  PLANET 
REPORTNET. 
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Carnival  Cruise  Lines  Piloting 
Remote  Management  of  PCs  55555S 

Expects  savings  on  upgrades,  patches  ,  I 
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Carnival  Cruise  Lines  Piloting 
Remote  Management  of  PCs 

Expects  savings  on  upgrades,  patches  whcn^rnwaiw^^”.^ 

BV  BOB  brewin  Carnival  with  a  good  return  on  includes  a  software  console  upgrade  or  install  a  patch,  all 

CARNIVAI  CKUISF  investment  and  a  quick  pay-  installed  at  Carnival  that  con-  an  operator  needs  to  do  is 

Lines  Inc.  plans  to  back,  but  he  declined  to  pro-  tains  a  database  of  all  of  the  drag  and  drop  an  icon  of  the 
deploy  a  system  to  vide  specific  financial  details.  company's  PCs.  their  opcrat-  software  onto  the  iom  of  a  “  ’ 
remotely  manage  Eney,  in  the  midst  of  in-  ing  systems  and  the  applica-  on  the  screen. 


to  handle  critical  upgrades  day  Microsoft  patches.’*  Once 
Doug  Eney.  vice  president  ly  deployed,  it  will  carry  out 


On  Technology  Corp.  will 

around  the  globe"  to  perform 
upgrades  to  shipboard  corn- 


will  also help 'Carnival save  * 


Brokerage  Goes  Offshore 
For  Stock  Quote  System 

Project  aims  tor  i  cM^rthrai-tteJc 

straight-through 

trade  processing  cum-miy  sends  Mrfinj 


and' uses  tax  and  primed  trade 


internal  straight-through  pro- 
nate  paper  from  its  global  bro- 

Inc.  using  offshore  developers, 
has  tied  a  siloed  legacy  appli- 


HEWS 


BMC  Expands 
Linux  Support 


MARK  HALL  •  ON  THE  MARK 

IT  Salaries  Are  Soaring 
12%  to  15%  a  \fear  in . . . 


I  U.S.  IT  jobs,  you’d  think  that  low-cost 


threat  to  IT  jobs-  Corio’s  Ottrnan  says.  "We 
tion  as  much  as  possible."  A  competing 
has  an  internal  program  called  Project  55 


Dollar  Rent  A  Car  Project 
Frees  Staff  for  Web  Work 


joX  rTOJGCl  staffer  got  the  job.  taking  him  Another  benefit  is  that  the 

Web  Work  NOW  marketing  staffers  will  be  one-third  the  cost  of  cornpet- 

fDoll  d  h'  able  to^dd  rental  promotions  ing  products.  Coniglio  said, 

ic  first  time  that  the  Web  site  tion  for  vehicle  rental  custo-  other  products  Dollar  consid- 


MY  LONG-TERM 
GAME  PLAN  FOB 
THE  SHOBT-TEBM 
WORLD. 

you  plan  accordingly.  SAP  has  more  than  30  years’  experience  helping  companies  run  more  efficiently,  with  everything  from  analytical  took 
So  no  matter  what  size  company  you  are,  we  have  a  long-term  plan  for  you.  Visit  sap.com  or  call  us  at  800  880 1727. 

E3T 


THE  BEST-RUN  BUSINESSES  RUN  SAP 
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Electronic  Retailers 
Hurt  by  Spam  Flood 

Mailings  that  customers  opt  to  receive  e-commerce  strategist  at  ABC 
are  being  blocked  or  going  unread  £“£1^ 


Navy  Taps  Security  to 
Manage  Legacy  Apps  Risk 


Contract  aimed  at 
integrating  old 
apps  with  N/MCI 


mi 


V  t  R I TA S 

V 


HEWS 


Vendors  to  Combine  Disk 
Arrays  and  Tape  Libraries 


Move  improves  backup  and  restore 
capabilities,  aids  regulatory  compliance 

three  top  tape  library Vendors 

working  to  combine  inexpen- 

ggSf,  EH 

"The  next  logical  step  for 

^3  iw'thl nc'tw^  bU'  j 

tion  Corp.  (ADIC).  Storage 

Serial  Advanced  Technology 
Attachment  disk  arrays  physi- 

Balue  said  one  of  the  biggest 

"What's  the  advantage  of 


said  Matt  Starr,  chief  technol- 
based  Spectra  Logic,  referring 


Consolidate  Power 

ing  disk  arrays  with  tape  li- 


Gary  Pilafas.s. 


so  he  can  include  the  libraries 

StorageTek  said  you  can  back 


Because  disk  arrays  help  en- 


HP,  Hitachi  to  Offer  Disaster  Recovery  Services 


t 


EH 


MCI  Names  AT&T 
Exec  President  COO 


New  Protocol  Helps 
Boost  Wi-Fi  Sales 


Retailer  I 
Linux  Vit 

Department  store  c 
on  hardware,  IT  sta 

\A/  fbMTbudpet. 

▼  ▼  Boscov’s  De- 

loosts  Effi 
tual  Serve 

lain  saves  money 

F  using  l.evanta  2.0 

they're  needed]  costs  no  more 

company's  Linux  environment 

ciency  of 
t  Project 

at  $100.000 per  IntegratedFa- 
cility  for  Linux.  The  applica- 

| 

deploying  Linux  virtual 

grammer  Rob  Schwartz  found 

rights  for  other  IT  workers  at 
Boscov’s  so  they  can  perform 

Poole.  “It  gives  (Schwartz] 

IT  workers  with  little  z/VM 
expertise  to  quickly  configure 

Stamford.  Conn. 

ing  read-only  file  sharing 

setting  up  such  a  system  would 

|oc  Poole,  technical  support 

Boscov's,  said  he  had  heard 

the  only  product  be  found  that 
could  help  him.  “They  were 

able  to  set  up  about  two-dozen 

Group  Relea 
Building  Inte 

Vendors  expected 
to  support  Basic 
Profiie  in  products 

dustry  group  released  a  long- 

vendors  arc  expected  to  sup- 

The  Web  Services  Interop- 

whose  170  members  include 

ses  Set  of  Gu 
iroperable  We 

announced  the  availability  of 
its  Basic  Profile  1.0  guidelines, 
which  detail  how  a  set  of  core 

should  be  used  to  build  inter- 

In  developing  the  Basic  Pro- 

200  problematic  issues  related 

interoperability,  said  Steven 

The  WS-I  has  also  pledged 

used  to  check  if  an  application 

fall  for  both  the  Java  and  C* 

idelines  for 
ib  Services 

"A  lot  of  the  gray  areas  with 

dards  arc  now  resolved,  and 

sic  Profile,  which  will  add  sup- 

based  messages,  and  on  the 

which  the  World  Wide  Web 
Consortium  finalized  in  June. 

Basic 

Profile  1.0 

scheduled  to  be  made  avail¬ 
able  to  provide  developers  dc- 

became  the  de  facto  standard 

mi 


On  Your 
Mark... 


Are  you  ready  to 
reduce  power 
densities  in  your 
rack  with  an 
efficient,  cost-saving 
power  and  cooling 
solution  that 


Mohegan  Sun  Puts  Its  Chips  on 
Customer  Retention  Technology 

Casino  evaluates  funds  j  ^delTtaUHmo 

transfer  and  blackjack  th^em  wuT  ° 

surveillance  systems  track  the  size  and  frequency  of  their 


The  Mohegan  Sun  casino  next  month  server. 

plans  to  begin  testing  two  technologies  Mohegan  Sun  expects  sev- 

that  officials  at  the  gaming  resort  hope  eral  benefits  from  the  AFT 

|  customer  retention  rates  and  profit  said  this  month  in  an  inter- 


don’t  have  to  refill  them  constantly." 

was  developed^1  MindPlay  LLC  in 
Bellevue,  Wash.  Pattern-recognition  al- 

sent  to  a  MindPlay  server 
casino's  player  rating  system, 
will  not  only  help  Mohegan 


Soviet  Skills  Draw  R&D  Work 


|  Maccubbin  uses  Epam  Systems  Inc., 
that  has  operations  in  Moscow  and 


Microsoft 


Visual  Studio  .NET  can  help  you  with  (nearly)  every  part  of  your  job.  v> 


Visual  Studio  .net 


M .....  OPINION  _ 

MARYFRAN  JOHNSON 

Untrustworthy  Computing 

-W"  'W-  -y-E  ALL  KNEW  IT  was  coming,  didn't  ward  bul  difficult  ,’“estion: 

»  m  /  „  ,  "Why  aren’t  people,  especially  at 

\  /V  /  we?  There  was  no  Slirpnsc  when  the  the  chief  executive  level,  asking. 
%/%/  Blaster  worm  began  its  Internet  ram-  why  are  we  still  using  this  stuff?- 
T  T  page  last  week.  probllZw^a^WeTtoany 

PIMM  FOX 

Rxfor 

Integration 

1"  IKE  AN  off-the-rack  suit, 

1  hugely  integrated,  tight- 
N  j\y  coupled  application 
suites  give  you  little  room  for 
customization  or  extension. 

08.18.03 


M 


OGY 


RFID  Tunes  Into 
Supply  Chains 

Outlook  Retailersandtheirsuppliersare  I 
testing  radio  frequency  identification  iX^over^Zn^lu 
tags,  but  production  apps  and  mature 
software  are  still  years  off.  By  Carol  Sliwa  neither  su  - _ 


Tags  Get  Cheaper 


08.18.03 


TECHNOLOGY 


New  Spin  for  Electronics 

already  increased  disk  drive  capaci- 


SECURITY  MANAGER'S  JOURNAL 

Faulty  Rules  Foul 
Router  Protection 


e  still  difficult.  Page  28 


RFID  Tunes  Into 
Supply  Chains 


Outlook:  Retailers  and  their  suppliers  are 
testing  radio  frequency  identification 
tags,  but  production  apps  and  mature 
software  are  still  years  off.  By  Carol  Sliwa 


Glossary 


navigator 


Qualco/wv\ 


SECURITY 

Security  event  management  tools  can 
consolidate  and  correlate  data  from  disparate 
security  devices  across  the  network  security 
perimeter,  reducing  the  analysis  workload 

By  Jaikumar  Vijayan 


TECHNOLOGY 


New  Spink 
Electronics 


Acoustic  Noise 
Cancelling®  Headphones. 


REMARKABLE  NOISE  REDUCTION. 

We  originally  designed  our  noise-reducing  headphones  for  airplane 
travelers.  But  customers  soon  started  telling  us  how  well  they 
work  in  other  noisy  places.  That's  why  our  new  QuietComfort®2 
headphones  feature  the  same  patented  technology  that  electroni¬ 
cally  identifies  and  dramatically  reduces  noise  while  faithfully 
tovie  dialogue  or  silence  you  want.  So  you  can 
e  at  the  office,  reduce  the  whine  of  neighbor¬ 
hood  lawn  mowers  or  watch  a  movie  during 
your  next  flight.  Or  simply  relax  in  peace. 


^  headphones  re 


SHARP 


34. 


TECHNOLOGY 


Digital  Document 
Security  and  IT: 
Everything  you 
need  to  know. 


DAN  MEZICK 


Outsourcing  2.0: 
Collaborative  Development 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


FUJITSU 

THE  POSSIBILITIES  IRE  IIFIIITE 


Get  Smart  on  Storage! 

STORAGE 


NETWORKING  ^ 

WO  R  LD 

October  27-30,  2003 

JW  Mat  riott  Grande  Lake?  Resort 


—CRM. 

Ready 
Or  Not? 

neering.  where  it  became  readily  ap-  evolved  to  reflect 

parent  that  the  ability  of  an  IT  organi-  its  level  of  cus- 

zation  to  absorb  computer-aided  soft-  tomer  and  process 

dependent  on  the  IT  department  s  ment  of  systems  maturity  is  the  evolu- 

process  maturity.  This  led  to  the  fa-  tion  from  islands  of  automation  to  in- 

by  Watts  Humphrey  of  the  Software  formation  across  functional  boundaries. 

■  Laval  t  Processes  are  “anything  systems  maturity  would  have  com- 

■  Laval  t  Processes  are  stable  and  delivery,  biUingand  customer  service. 

ules  and  changes.  systems,  some  information-sharing  and 

■  Lavd  3:  The  organization  has  de-  a  partial  view  of  the  customer's  life 

fined  the  methodology  and  can  consis-  cycle  activity. 

tently  apply  it  with  standard  metrics.  At  the  highest  level  of  maturity, 

Book  Excerpt  Figure  out  your  ‘organiza¬ 
tional  readiness  rating"  before  starting  a 
CRM  project  By  Michael  Gentle 

a  foundation  for  continuing  process  sion  support  becomes  part  of  the  land- 

improvement  scape,  with  transactional  data  consoli- 

It  doesn’t  take  much  imagination  to  dated  to  form  a  data  warehouse  (and 

see  that  those  maturity  levels  could  ap-  possibly  spin-off  data  marts), 

ply^equally  well  to  processes  like  sales.  The  growth  in  systems  maturity  is  a 

software  police?  Remember:  Software  hired“dnevcrge,srev'isi"d'"' 

audits  are  negotiable.  By  Julia  King  “ THE  AUDITORS  ABE  C0MIN6! 


PBBH7TT’ 

IT 

ih 

ck 

Worried  about  a  visit  from  the  vendor’s 
software  police?  Remember  Software 
audits  are  negotiable.  By  Julia  King 

HEER.  UNADULTERATED  PANIC. 
That’s  typically  an  IT  manager’s 

The  cost  of  compliance  and  the  audit 

sitions.  Robinson  says.  It  would  also  be 

^^nrst  response  to  receiving  notice 

whether  the  user  is  complying  with  of  the  district's  20,000  devices  scat- 

a  software  license.  tered  across  125  buildings,  because 

Ifs  also  exactly  the  wrong  response.  1  about  MOO  of  the  machines  were  do- 

repeat  audits  or  threats  of  BSBj 

audits  in  the  years  ahead.  BSHI 

“What  a  lot  of  companies  that  panic 
do  —  and  this  is  the  worst  thing  you 

ran  be  150%  of  the  original  license  fee," 

Cicala  &  Associates  LLC  in  Hoboken. 

nated.  Robinson  responded 

“I  told  them  I'll  unplug 
every  device  [running  Microsoft)  and 
reimage  it  with  Linux  and  bring  it  back 
online."  he  recalls.  “They  didn’t  believe 
me.”  But  after  Robinson  proceeded  to 
convert  five  school  computer  labs. 

garnered  the  attention  of  the  vice  pres¬ 

ident  of  Microsoft's  education  seg- 

•d  for  audits.” 

and  push  back  hard.  That’s  what  Scott 

tortland  Public  Schools  in  Oregon,  did 
after  getting  an  audit  letter  from  Mi¬ 

crosoft  Corp.  in  March  2002.  The  let- 
er.  which  arrived  at  the  school  dis¬ 
trict’s  busiest  time  of  year,  gave  Robin- 

DB2  Information  Management  Softw 


SeoJStjSSf&teOata  uu 

See  bits  of  data  bee 
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The  True  Costs 
Of  Software 


HOW  MUCH  DOES  “free”  software  really 
cost?  That  question  remains  at  the  heart 
of  decisions  made  by  CIOs  and  other 
technology  leaders  trying  to  decide  on 
the  software  and  associated  hardware 
that  will  lead  them  into  the  future. 

Advocates  of  Linux  and  other  open-source  products 
sometimes  argue  that  because  the  software  is  distrib- 

’ '  '  '  ■'  The  first  fact  to  emerge 


period ...  and  costs  start  to  stvaL  Abo. 

nizes  how  murky  this  field  can  be. 

ministration  and  other  personnel  costs 

necessary  to  run  the  software  package 
efficiently.  These  costs  can  add  up  to 

Those  sorts  of  questior 
bring  a  CIO  much  closr 
true  costs  are  —  and  de 

for  technology  rooms,  or  baciup  power 

claims,  I  recently  reviewed  a  large 

as  much  as  50%  to  70%  of  a  software 
system’s  TCO  over  its  useful  life. 

"free"  software.  1 

'iSSmSEZS* 

sample  of  publicly  available  articles 
that  purported  to  address  the  TCO  of 

Yet  even  staffing  costs  vary  greatly 
depending  on  what  type  of  workload 

WANT  OUI OPMON? 

I 


ire  that  self-configures,  self-heals, 
n  demand  business  is  more  manageable 
;  „ks  and  more  time  on  important  things  — 
l  can  help  you,  visit  ibm.com/tivoli/seeit 
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Better  Than  UCITA 


IT’S  FINALLY  OVER.  The  backers  of  UCITA  —  the  widely 
loathed  software  licensing  law  that  would  have  handed  soft¬ 
ware  vendors  all  sorts  of  nasty  control  over  software  buyers 
—  have  given  up  on  it.  UCITA’s  sponsor,  the  National  Confer¬ 
ence  of  Commissioners  on  Uniform  State  Laws  (NCCUSL), 
said  this  month  that  it  will  no  longer  push  for  UCITA’s  adoption  by 
state  legislatures  [QuickLink  40484]. 

UCITA’s  opponents  have  won  —  but  I’m  not  cheering.  The  bad 
news  is  that  there’s  nothing  better  than  UCITA  to  replace  it  with. 
There’s  still  a  hole  in  the  law  where  UCITA  was  supposed  to  go. 
And  winning  isn’t  the  same  as  solving  the  problem. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Better  Than  UCITA 

IT’S  FINALLY  OVER.  The  backers  of  UCITA  —  the  widely 
loathed  software  licensing  law  that  would  have  handed  soft¬ 
ware  vendors  all  sorts  of  nasty  control  over  software  buyers 
—  have  given  up  on  it.  UCITA's  sponsor,  the  National  Confer¬ 
ence  of  Commissioners  on  Uniform  State  Laws  (NCCUSL), 
said  this  month  that  it  will  no  longer  push  for  UCITA’s  adoption  by 
state  legislatures  [QuickLink  40484], 

UCITA’s  opponents  have  won  —  but  I’m  not  cheering.  The  bad 
news  is  that  there’s  nothing  better  than  UCITA  to  replace  it  with. 
There’s  still  a  hole  in  the  law  where  UCITA  was  supposed  to  go. 

And  winning  isn’t  the  same  as  solving  the  problem. 

Yes,  the  Uniform  Computer  Information  i  being  used  illegally. 

Transaction  Act  (UCITA)  is  a  lousy  law.  As  en-  Software  buyers  need  protections  and  ground 
acted  in  Virginia  and  Maryland  — the  only  two  rules  as  well  Buyers  still  have  to  depend  far  too 
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Got  Questions  About 
Business  Intelligence? 

Computerworld’s  IT  Executive  Summit 
Has  the  Answers 


> 


To  see  what  HP  and  Linux  can  do  for 
your  business,  try  our  TCO  calculator 


